
General Information 

ARRANGEMENT 

E\'cry efforL ¡'IlS be.n modl' to produce a clll"log 
which is casy Lo nse and pl':H~tjcal in applir.atio ll . 
:\cw spcciticMiolls n.lld moditicat,ion:s, uS tú sizc 
ami dimcllsions, h<1\~c bcclI incol'porat..ed in the 
list ings. In ,,11 ,,",semblies sLandard catalog pt\rts 
are lolloll'ed by" cross-refereJlcecl ct\[,ltlog number 
to lacil itate replacement orders. The eatalog is 
dirided into thl'ee main sections for easier I'cfcl'­
cnce: Intcrchangeable Gronnd Glass Appl1ratus, 
Semi-Ball AppamLus, ",,,1 J\!Jicrochemical Appa­
ralIlS. Far the convenience of OUI' customcrs, n 
,·ery useful set of cOllversion tables is includecl on 
""ges 389 ond 390. 

SPEClFICATIONS 

'fhe ... Lalog specifications and descripLions a re of 
necessity (;ondensed in order to consen 'e space, 
but they are as clase a represenlaLion of t hc items 
liS possiblc. In onler to keep abrenst 01 the I"test 
c.lc"clopmcnts in dcs ig:n and constl'uction, \Ve 
reserve tile I'ight to chn.ngc amI alter spccificutíons, 
and to subHtit;ute improved I"onns. We must a lso 
I1.'sen'e the )'ight to discontinue cert.u.in iLems and 
to "dd ""w one.. When ordering, please specify 
catnlog numbel', type, capucity, 01' dimensiol1 !'j. 
This will enable us to fill your order promptly aoc[ 
\\itbout enor. 

AH rubber hO$c conllediuns aJ'e no\\' fUl'l1ished 

wilh serratec! tubing. The 8¡¡ght taper permits 
rasie!' c'onnecting, pl'ovides a t ighter seal, and 
diminntes ilazo.rd 01 broken glasH. 

SHIPMENTS 

Shipping instructions 01 our cllstomcrs are fol­
lo,,·ec! cxnctly whenever tiley do not violate the 
MIles of the Interstate Commerce Commission 
or any other I'cgulating body. \;Yhcrcvcr inst,ruc­
tiOllS ure lacking, wc \"'ill \lse our judgment and 
.hip nll order. the salest all(l most economical 
"'8y. 

PRlCES 

AlIlJI·jrcs are suhjed to chullge wiLhollL notice. 

The )ll'ioos in this ~..LaJog arc illtcnded to scrve 

onl)" as a guide. AII orders I'eceived without ad­
\"ance quotations ",iJl be invoiccd at prices prc­
vailing 011 day o( shipmcll t. Exact current prices 
';11 be qlloted promptly on reques\" IVe make no 
f'nra. chal'ge fol' dornestic packing 0 1' boxjng. 
Tilere is an extra charge lor export shipping 00­
oause of the speeial paeking and cases required. 
In gl'neral, savings rcsulting from decreased hand­
Ü,,« COI;tg are passed 00 to t he purehaser by ex­
k'ndiug quantity diJ:lcounts. A di:scount of lOtyó 
applif's when a packüge quantily is onlercu as 
indicat.ed undel' the val'lous items . A.dditional 
i"formation on larger discoullts will be furnished 
on requcst, when quantities in cxcess of package 
lots are purehnsed . 

BREAKAGE AND SHORTAGE 

AII orders aI'e carelully pncked by personnel ex­
pcricnced in handling glassware and othcr scicn­
tifie cquipment, aud are delivered to the carric]' in 
good or<ler. \Vhere breakage has occurre<l , reporto 
t.o us immediately the extent and kind of loss, and 
lIol.ify the cxprcss 0 1' fl'cight agent, I'cqucsting 

an inspcction reporto \Vhcrc shipments have been 

pl'cpaid by 118 t.o thc destinatiol1 1 \\'c asslIme fuU 

rc:)pollsibility fol' loss 01' damage to material. 'rbe 

inspeci,ion report shou Id be forwarded to us tú assist, 

in settl illg ourclaim. Upon receipt ofyour T'CpOl't, 

prompt replacement will be made. N o shol'tagc 

cluims can be accepted more than 30 days H.ftCI' 

shipment 01" goods. 

RETURN OF MATERIALS 

' Ve I'equc~t. that nu merclmndise be ~ent back to.. 
liS until we have beca advised as to thc )'C<180n rOl' 

the return . T his procedure lI' ill I"acili tate m·edit 
aild adjustmcnt. '1'bc necessary instructions wiJl 
be ÍsslIed and aCter the return i8 al'l'anged, the 
materi,,1 should be pla inl)' marked \\·ith tile senci­
er's name, addl'ess ~ and order numbcl'. 

SPECJAL APPARATUS 

Our technical staff and modern manufuctul'ing -; 

facilities fol' Glassblowing, Grinding, ami Engl'av­
ing provido fol' prompt and aceurate eonstructioTl 
of speei,,1 glass apparatus. Quotat,iolls \Viii be 
fUJ'n ished promptly on J'cquc.:;t,. A puhlieation 

rcfCI'CIH:C, blucpl'int., or sketch is all I;ha1, is 1'0­
C]uired. Any item in OIlJ' catalog rOl' which a modi­

fication i8 l'cquired will be considcrcd 11 special 

ordcr noL subject Lo usual dí .scou nts. Ordel's fol' 

apparatlls built to customer's specitications are 

llOt sllbject to cuncellation . 


REPAlR SERVICE 

FJ'equently, uroken glasswal'e can be salvaged 01' 
repaircd at a fraction oC ¡t.s original costo Our re­

pail' department saves many of out' clIstomcl'S 

thou""n<l" of dollars anllually. The next t ime 
yOll have bl'oken glassware, sC'ld it Lo us fol' )·cpair. 
It should 00 thorollghly c1eaned and well packcd 

to prevent further breakage. lf desired, we will 

qllOtc before procceding with lhe repair. 
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